
To set up the One Touch Emergency Calling feature, go to ‘Manage Device’. Click the link ‘SET UP 
ONE TOUCH EMERGENCY CALLING’ on the screen, just beneath the heading.
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Next, open Safari on the iPhone, and the device should automatically show the information (above) on its 
screen. Fill in the name of the Emergency Contact, as well as the phone number, then click ‘Create Caller’. 
A caller box will appear.

Click ‘Cancel’. On the default, gray toolbar at the bottom of the screen, tap the center icon. A list of options 
appears. Choose ‘Add to Home Screen’ which will add the One Touch Emergency Caller button (a red 
square with bright yellow exclamation mark) to the iPhone.


